
Zello Quick Start Guide
for Kyocera TORQUE



Install Zello
 Tap Zello in your apps screen then tap UPDATE to start install.

When you miss Zello icon in your TORQUE, please search for “Zello” in Google Play and install in your 
device.

 When you use Zello in the first time, tap “I don’t have a Zello account” to create your account.

 If you already have a Zello account, tap “I already have a Zello account”
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Already Zello user

Tap Zello Tap “UPDATE“

First time to use Zello



Create Zello account

 this is your first time using Zello, follow these 
steps to create a Zello account.

1. Tap “I don’t have a Zello account”
2. Enter your desired username. Please note that 

a username cannot be changed.
3. Enter password
4. Enter your email. (We promise not to email 

you anything. This comes in handy if you ever 
need to change or reset your password.)

5. Tap “Create” and you’re in!
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Log into Zello

 If you’ve created a Zello account on another 
platform, tap “I already have a Zello
account” and follow the prompts to sign in.



Setup Direct button
 Please conduct the following 1, 2 settings both together.
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2. System Setting  (Press and hold Direct button, anytime Zello becomes ready )

Push         button to return Home Screen.

Select “Apps” > “Settings” > “Direct button” > Choose “Zello” and “OK”

1. Use Direct button for Zello PTT operation 

Tap the Menu button, select “Options” > “Under the hood” > “Map” and 
press the Direct button on the left side of your TORQUE phone



Doing a sound test
 Do this sound test to confirm others can hear you.

1. Tap “Contacts.”

2. Tap “echo.”

3. Tap and hold the big button.

4. Say anything, sing a song or tell a story.

5. Let go of the big button to hear Zello play what you just recorded.

 If you can’t hear anything, verify your microphone is on and turned up to a comfortable volume. Run the 
test again until you hear yourself speaking.
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Adding contacts
 Now let’s fill that Contact page. Tap ”+icon” in the right upper corner of the screen to start.

 You have two ways to add a contact:

1. Search. Search for current Zello users by their Zello username, email address or phone number.

2. Address book. Press the “Address Book” button.
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Searching for contacts
 Enter a Zello username, email, or phone number into the search bar and tap the Search button. If the 

user is not found, you can send an invite by email or text message. If the user has an account, tap the 
username and Zello sends a connection request.

 Until contacts approve your request, they will show “Awaiting authorization" in your contact list. As soon 
as your friends go online, they will see a notice with an option to either confirm or decline your request. 
After they agree to connect, their status will change to Available or Busy.

7



Using the Address Book to add contacts
 Tap “Address Book” to see two tabs:

 All contacts: Opens your Android address book.

 Contacts on Zello: Lists contacts from your address book with Zello accounts.

 Tap the names of the people you want to add or invite to Zello, then tap “Import” in the right upper coner
of the screen.

 For contacts with Zello accounts, Zello sends them a connection request. After they agree to connect, they 
appear in your contact list.

 For contacts who don’t have a recognized Zello account, a dialog box displays options for sending an 
invitation. Select your preferred option. Zello creates a message with all the information filled in for you. 
Edit the message to your heart’s content. Happy? Tap “Send” to email the invite.

 The request to connect appears in the Notification Area. Here’s what it looks like on the other side to 
receive a request to connect.
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 When you receive a connection request, you’ll see a red triangle on the Zello status icon in the upper left 
corner. Follow these steps to accept, decline or block the user.

1. Open Notification bar. (Tap top of Android screen and slide down.)

2. Tap the box below “Notifications.”

3. Tap the username.

4. Tap “Accept,” “Decline” or “Block.”
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 When your contacts appear online, you can contact them. Select the username, press and hold the push-
to-talk button, and say something. Release the button when you finish talking.

 Press and hold the name then a menu is shown. Tap talk to connect the user.

 If the person is Available, you should get a reply soon. When someone is Busy, Zello saves your message 
in history for later listening. If a contact shows Standby, it means the user doesn't have the app running 
at the moment, but you still can send offline messages to the user.

Contacting users
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Creating channels
 You can create your own channel to talk about an interest, activities or just about anything goes (with 

respect to community guidelines).

 Follow these steps to create a channel.

1. Open Channels tab.

2. Tap +icon in the right upper corner of the screen.

3. Tap “Create a new channel.”
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4. Enter a name for the channel.

5. Enter a description of the channel. If you want to make it easier for people to find your channel and stay on topic, ensure the 
description explains the topic of the channel and includes related keywords.

6. Select the language(s).

7. Select up to three categories.

8. Tap the channel type to use. Your choices are “Open,” “Zelect” and "Zellocast." In Zelect, owner, moderators and approved users 
can talk. In Zellocast, only the owner and moderators can talk. For business use, you should select “Zelect” or “Zellocast”.

9. Tap the image option. Your choice are “Disabled”, “Enabled”, “Pre-moderated” and “Admin”.

10. You can mark your channel as “18+” (content not suitable under 18).

11. Mark “Require verified email” to confirm authorization by email.

12. Decide whether to add a password for accessing the channel (optional). If yes, tap “Require password” and enter a password in the 
box that appears.
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 Happy with your channel settings? Tap “Create” to start inviting contacts to your channel.

 On the channel talk screen, tap “Users” button to see the list of online channel members. In the right 
upper corner of the screen, tap Invite User icon, select the contacts you want to invite and tap “Invite.” 
Everyone with a checkmark receives an invitation.

 There is another method to invite. Press and hold the channel in the list, then tap “Invite friends”.
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Talking in a channel
 To talk in the channel, tap the channel name and push the big button when you want to talk. As long as 

no one else is talking, you can talk away.

 When you’re connected to channels, you’ll hear every conversation for all active channels. To disconnect 
a channel, one of the following methods works.

1. Tap Power button in the right upper ob the big PTT button. When the channel is disconnected the power button changes 
from light blue to white.

2. Tap the power icon in the list ( the icon changes from light blue to white)

3. Press and hold the channel name in your list, then tap “Disconnect channel”.
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Changing your status
 When your status is Available, all incoming messages play in real time unless you’ve changed your 

options. When you change your status to Busy, Zello saves your messages in History. You can access 
them at a convenient time.

 You can customize a message for others to see when you’re busy. To do this, tap the Menu button > 
Status > Set status message… and enter the message. When you switch to busy, the text message 
appears.

 When you are offline, Zello does not save any new messages. It retains the messages you already have 
prior to going offline. Also, when you’re offline, other users see you in Standby mode and they can still 
send you offline messages.

 If you don’t use Zello for one week or longer, it’ll automatically change your status to Offline. While 
Offline, you won’t be able to receive offline messages.

 To change your status, tap the Menu button and “Status.” Tap your new status or “Set status message” to 
customize the message for Busy.
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This quick start guide is made with the permission from Zello Inc. to refer and translate the 
support documents in the web site at http://support.zello.com/home.


